
Elder Ambassador Program

Elder Ambassador Job Description
This volunteer outreach effort focuses on increasing awareness of elder 
services and opportunities in Central Florida.
•	 Share information and resources, provide free seminars throughout the 

community, and participate in community resource fairs.

Established in 2014, EAP volunteers are 
dedicated to making Orange County an 
elder-friendly community. Through this 
team of community volunteers, it is hoped 
more elders, caregivers, and families can 
better connect to community resources 
available in Central Florida. 
  
This program aims to assist elders, their 
families, and caregivers become more 
aware of elder services and opportunities 
in the community.

Elder Ambassador Volunteers attend 
training programs to learn about the 
vast elder services network – home 
health, residential care, dementia support 
services, and much more! 
 
Volunteers share their knowledge by 
giving presentations to various community 
groups as well as participating in local 
resource and health fairs. This community 
outreach is provided free of charge.

The Elder Ambassador Program (EAP) is a volunteer outreach effort of 
the Orange County Commission on Aging (COA). The COA was established 
as an official advisory board of Orange County Government in 2001. The 
COA serves as the link between Orange County’s Mayor, Board of County 
Commissioners, and local community partners and citizens of Orange County.
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